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About Brian Daniel
personal 

assistant, private secretary, 
executive assistant, chief of staff, 
estate manager, lifestyle manager, 
etc. 

with:
millionaires, billionaires, 
celebrities, American aristocracy, 
Forbes list families, royalty, and 
more... 

Bonus

LIFE ON THE JOB

See more photos and videos of Brian Daniel:

On location 1 | On location 2 | On location 3

wŜŀŘ .ǊƛŀƴΩǎ ŜȄǘŜƴŘŜŘ ōƛƻƎǊŀǇƘȅ

Read Brianõs extended biography
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ÅMany years at break- neck 

speed led to burnout 

ÅHad just finished a 2 - year 

whirlwind tour of the world 

with the Saudi royal family

ÅI visited several domestic 

staffing agencies and was 

mistreated 

ÅThis industry is like the 

entertainment sector 

How I Became a 
staffing agent
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Working with 
άŎŜƭŜōǊƛǘƛŜǎέ

ÅWhat is a celebrity? Look 

at the root word: celebrate

ÅCelebrities are celebrated 

people, not just actors.

ÅBillionaires, CEOs, authors, 

sports figures, and 

industry influencers 

Å

about employers
Note

Jobs with celebrities and affluent 

families are available everywhere 

in both small and large cities. 
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What does 
άƘƛƎƘ ƴŜǘ ǿƻǊǘƘέ 
actually mean?

ÅThis is very 

misunderstood

ÅEven people in our 

industry disagree

ÅTechnically, high net 

worth means 

$1,000,000 net (liquid) 

10
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Ib²Υ [ŜǘΩǎ 
break it down

ÅHNW: High net worth

ÅUHNW: Ultra- high net worth

ÅUHNWI: Ultra- high net worth 
individual

ÅUHNWF: Ultra- high net worth 
family 

Å  are people that are ultra-
high net worth

ÅUltra- high net worth is having 
$30,000,000 ($30MM) in assets. 

11
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Iƻǿ ǘƻ ǿǊƛǘŜ άƘƛƎƘ ƴŜǘ ǿƻǊǘƘέ

Some are also confused about how to write it

ÅHe has high net worth

ÅHe is a high- net- worth individual 

ÅShe is an ultra- high net worth individual 
Bonus

You can read more about the 

definitions of high net worth HERE

12
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HNW Wealth 

Statistics
ÅAccording to Forbes, there are 

more than 3,000 billionaires in 
the world, and they employ 
small armies of staff: chefs, yacht 
crew, assistants, housekeepers, 
nannies, bodyguards, etc. 

ÅIt would take a lifetime just to 
apply to the billionaires

13
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άwƛǎŜ ƻŦ ǘƘŜ 
Super-ǊƛŎƘέ

Way back in 2008, CNBC made a documentary about the 
ŀŦŦƭǳŜƴǘΦ IŜǊŜΩǎ ǿƘŀǘ ǘƘŜȅ ǎŀƛŘΥ

In the USA alone, there are 50,000 households that have 
net worth between $50MM and $500MM 

Bonus

You can watch CNBCõs documentary in full here
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Who works for these 
high-profile people?

The depth and breadth of the global 
wealth is staggering. There are 
more opportunities than ever 
before to be employed in private 
service as a PSP.

PSPs (Private Service Professionals) 
are the people who work in the field 

Bonus
You can read more about PSPs here

15
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How to identify 
prospective employers

Now that we know 
wealth is everywhere 

and that there are more 
opportunities for PSPs 

examine how you could 
fit into that equation by 

identifying 
opportunities for 

yourself. NOTE: If you coach with Brian, he can teach you how 

to get the business addresses to celebrities and 

billionaires, so you can send them your resume. 

16
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Working with 
Staffing Agencies

Staffing agencies, for the most part, can be broken down into 
two categories: Corporate & Domestic

Corporate staffing agencies: recruiters for offices

Domestic staffing agencies: agents for households 
17
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Pros & Cons of 
Domestic Agencies

EMPLOYERS

PROS: Convenient, Vetted turnkey candidates

CONS: 

CANDIDATES

PROS: Convenient, instant access to clients 

CONS: Fake job ads & hoop jumping 

18
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Landing 
your dream 
job takes a 
360-degree 
approach

..

19
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How to Recognize 
Fake Job Ads

ÅVery short and vague job ads 
should give you pause 

ÅIf agents want recommendations 
FIRST, something is WRONG

ÅIf agents want you in the office 
FIRST
questions on the phone, 
something is probably wrong

21
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²Ƙŀǘ ƛǎ άǘƘŜ IƛŘŘŜƴ Wƻō 
aŀǊƪŜǘέ
The hidden job market, basically, means 
that employers have jobs that are not 
posted on job boards. Those best of the 
best jobs are obtained through word of 
mouth. 

The best jobs in private service 
working for celebrities and high net 
worth families are mostly obtained 
through word of mouth. 

In short, networking will be an 
important part of your effort to score 
your dream job with a celebrity or 
billionaire. 

22FindCelebrityJobs.com



Affiliations and 

associations

Part of your networking and professional development 
initiative should be to join some groups. 

There are associations for just about anything related to the 
private service profession: nannies, personal assistants, 
estate managers (house managers), executive assistants, 
executive protection, etc. 

Bonus
Here is a list of associations to get you started here

23
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Getting Past 
Gatekeepers

Once you have done your research and 

how can you get your resume past the 
gatekeepers?

24
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Itüs time to pull back the curtain on the secret
25



Disguising Your 
Resume 
Every single PA, EA or Estate 

required that I sort mail for the 
boss. 

By disguising your resume to 
look like a birthday card or 
wedding invitation, you 
DRAMATICALLYincrease your 
chances of having the VIP open 
it personally. 

Bonus Watch the video with additional 

bonus tips and tricks here

26
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What does it take 
to make it?

Characteristics & Personality Traits

Å

ÅPatience

ÅPerseverance

ÅCan- do attitude

ÅOptimistic

ÅThink out of the box

ÅProblem solver  

ÅGreat sense of humor 

27
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Do you have a 
άǎŜǊǾƛŎŜ ƘŜŀǊǘέΚ

In hospitality, the term 

This idea is now connected 

well

Bonus
Learn more about a òservice heartó here . Additional terms in a 

glossary about our industry can be read here . 

28
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Why Discretion Is So Important
When candidates work in private service for celebrities and billionaires, being discreet 
is incredibly important

When speaking about your boss to anyone, even other domestic staffing workers in 

Bonus
Learn why many assistants who get jobs with celebrities 

and billionaires get fired their first week here

29
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Corporate vs household staffing interviews

Interviews that take place in private service are often quite different than the traditional corporate- style interviews 
that job seekers are accustomed to. When a professionally- trained HR manager conducts an interview, for example, it 
will be very structured and formal. In fact, the interviewer may even have a BA degree in HR management.
.

Conversely, in private service, there is a lot less structure; and the person interviewing you may not even be very 
good at it. The trick is not to intimidate them if you do know more. 

30
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Domestic Staffing Titles

ÅPersonal Assistant

ÅExecutive Assistant

ÅHouse Manager

ÅEstate Manager

ÅEstate Planner

ÅChief of Staff

ÅButler 

ÅNanny

ÅExecutive Protection

ÅGoverness

ÅHousekeeper

ÅExecutive Housekeeper

ÅPrivate Chef

ÅMajordomo

ÅHead of the Household

ÅDirector or Residences 

Bonus
You can read more about the titles, duties 

and responsibilities of the roles here

31
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Old Money vs 
New Money
ÅThere can be very a very 

stark contrast in the way 
households are run. 

ÅSome households are a 
lot more formal, while 

ÅThe number of staff can 
be quite different, too. 

Bonus
Read more about old money 

and new money here

32
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NDA When you work for celebrities and HNW families, 
singing an NDA (or confidentiality agreement) is often 
required. READ MORE>>

33
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Understanding the 
Needs of the HNW

The HNW want what they want 
when they want it.

Being resourceful and thinking 
quickly on your feet is paramount 
in the industry. 

If you can solve problems quickly 
and efficiently, then you will be 
indispensable.

Tip

Start learning about òthe worldó: yachts , 

private jets , exotic cars , destinations, etc. 

34
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Define Your 
Personal Brand

What is personal branding?

potential employers. This includes:

ÅResume and cover letter

ÅSocial media channels

ÅThe way you dress

ÅYour knowledge

ÅEven the way you carry yourself

Learn more about branding >>
35
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Personal Branding 
in Private Service
What can you do?

ÅResearch
ÅFind a mentor
ÅGet coaching
ÅOnline training
ÅJoin groups 

36
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Verifying
Employment 
Your survival in this industry 
rests solely on your ability 
to verify employment.

ÅBe able to prove your past

ÅHaving reference letters

ÅHaving recommendation 
letters

ÅStaying in touch with old 
colleagues 

Bonus

Read about the ògold standardó for letters here

37
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Reality
BOTTOM LINE: Find an employer that wants YOU for what 
you are.  

38
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Background 
Checks

Background checks in our world 
are standard operating 
procedure. 

ÅCriminal checks
ÅDriving record review
ÅCredit checks
ÅVerification of education
ÅAnd more

39
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Beating ATS

ATS: Applicant Tracking System

This is a very controversial topic for 
job seekers. The ATS filters out 
candidates and prevents human 
eyes from seeing your resume. 

Job seekers need to format their 

Learn more about beating ATS >>

40
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Hidden Tests in 
Job Ads
Following instructions

Most recruiters are going to have 
secrets tests in job ads to see if 
you can follow instructions. 

Most applicants say they have 

blast their resume anyway. 
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Dressing 
the part
Applicants need to find the 
balance between over - or 
under- dressing. 

ÅThis does depend, in part, 

interviewing for

Å
over- or under- do it 
because you could lose 
the role

Bonus

Read more about dressing for the part here
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Some employers 
spy on you
There are thousands of articles 

companies are worried about 
how employees portray 
themselves. 

In our industry, employers are 
VERY concerned about this. 

Learn more about how 
employers spy on you >>
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Social 
Media

Tip: Keep all social media profiles to mute, especially when 
job searching. Some recruiters have fake accounts with alias 

Read More>>
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Customizing 
applications

There are thousands of posts online 

quantity but quality.

to every job. All experts agree that 
you have a much better chance of 
scoring a job if you customize each 
resume and cover letter for the role. 

Learn more resume tips >>
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How to rock your 
LinkedIn profile
ÅMake sure you use a banner

ÅYou should have a professional headshot

ÅFill the skills section with all 50 items

Å

Å

See the video about maximizing your 
LinkedIn profile >>

Bonus
Elevate your personal brand by learning how to earn a òTop Voiceó 

badge on your LinkedIn profile here
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The power of 
being liked
If there is one thing that has 
surprised me the most as a 

more experienced candidates. 

People want to spend 8 to 10 
hours a day with people they like, 
not negative naysayers. 
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Objections
At some point, the interviewer is going to express 

Start giving them examples of how you saved the day.

Learn more about demonstrating 

transferrable skills here

Bonus
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Negotiating 
Salary
No industry in the world has a 
bigger pay swing than working for 
celebrities and billionaires. Some 
roles pay peanuts, and other jobs 
pay as much as $250,000 a year. 

The most important part is 
demonstrating your worth in the 
job interview because pay raises 

Learn more about salary 
negotiation here >>
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Getting 
feedback
In my opinion, candidates are overly 
concerned about getting feedback 
about their interview. 

Honestly, this is a complete waste of 
time. 

Employers are never going to tell 

on. 

VIDEO: More about feedback >>
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Transferrable skills
How to sound ready to manage estates, 
private jets, domestic staff, and yachts 

One of the biggest surprises of my recruiting 
career is learning how inexperienced 
candidates are in these roles with celebrities 
and billionaires. 

They got hired because they were likeable 
and interviewed well, not because they had 
direct experience. 

SOLUTION: Make like comparisons from your 
past experience.  

Bonus
Learn to use the òValue Propositionó method in a job interview and 

convince the interviewer that you are able to do what they need here
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Why should I hire you? 

Many candidates get 
stumped with this question, 
even though they know it 
will be asked of them. 

ÅBe prepared to list hard 
skills and soft skills with 
your answer

ÅUse the job description as 
a guide
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Know how to sell 
yourself in the 
interview
The most qualified candidates 
do NOT get the job; the ones 
who market themselves the 
best do.

ÅThe affluent hire people they 
like ones who seem 
trustworthy. 

ÅHow many times have you 
every worked with someone 
who had a higher position and 
made more money, but knew 
less than you?
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